Die Sybit Standorte asvbitcX

NTT DATA Business Solutions

Hauptsitz Radolfzell

Niederlassungen Offenbach, Hannover,
Bielefeld
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Unsere Expertise und was uns ausmacht m SybltCX

mm NTTDAaTtTa SAP° Cloud Focus Partner Top SAP Partner & Digital Agentur

Top CX Partner der SAP in MEE und
Top 20 Digital Agentur in Deutschland

Innovation und Agilitat
First Mover bei neuen Themen

Vorreiter in der agilen Projektmethodik

Architekten fur Customer Experience

End2End Customer Experience mit
SAP CX als Firmenstrategie

(excellence in customer xperience) 2




Mehrfach ausgezeichnete Expertise asvybitcx

NTT DATA Business Solutions

IT-
CHAMPIONS

SAP-BERATER

SAP° Cloud Focus

Partner initiative
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Das sind wir — Zahlen, Daten, Fakten m SybltCX
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Unser CX Leistungsportfolio Syblt CX

NTT DATA Business Solutions

Business Consulting Implementierung AMS
Phase 0
Producer Z -------5 i
Customers O Partner D
O O '? =5
E D Projektstatus
value Sprint
proposition
O ® > >
Process Organization Revenue Model Review/Demo
Feedback
Kundenfreigabe
= Design Thinking = Process Design = Kick-off & Goals & Borders = Requirement Engineering & Projektmanagement & Steering = Support (1st, 2nd und 3rd Level )
= Bebauungsplan = CX Process Mapping = User Stories/Story Mapping = Realization & Integration & Testing = |ncident Management
= Touchpoint Analyse = Evaluation = System Mapping = Training & Coaching = Release Management
= Journey Mapping = Decision Paper = Scope/Backlog = Cut-Over & Migration = Monitoring & Improvement

= (Go-Live & Hypercare

UX Design
Change Management

Programm-Management
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O Longfristige Pasybitcx

Kundenbeziehungen
stehen fir uns an c Stelle

Eine Auswahl unserer Referenzen aus Maschinen & Anlagenbau, Industrie & Fertigung, Bau, Medizintechnik und Services.
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TEXTIL-MANAGEMENT filling and Packaging - Worldwide - )
Unlimited Polymer Solutions
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